Standard #4 Measurement and Analysis of Student Learning and Performance
Use this table to supply data for Criterion 4.2. (Figure 4.2 in self-study)
Definition

Performance
Indicator
1. Student Learning
Results

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include: capstone
performance, third-party examination, faculty-designed examination, professional performance, licensure examination). Add these to the description of the measurement instrument in column two:
Direct - Assessing student performance by examining samples of student work
Indirect - Assessing indicators other than student work such as getting feedback from the student or other persons who may provide relevant information.
Formative – An assessment conducted during the student’s education.
Summative – An assessment conducted at the end of the student’s education.
Internal – An assessment instrument that was developed within the business unit.
External – An assessment instrument that was developed outside the business unit.
Comparative – Compare results between classes, between online and on ground classes, Between professors, between programs, between campuses, or compare to external results such as results from
the U.S. Department of Education Research and Statistics, or results from a vendor providing comparable data.

Performance Measure

What is your measurement
instrument or process?

Measurable goal

Do not use grades.

What is your goal?

(Indicate type of instrument)
direct, formative, internal,
comparative

Business Group (undergraduate)
Exam - External, Summative,
General Business
Direct
Knowledge: Peregrine
Assessment Exam
outbound scores will be
equal to or greater than the
outbound scores of our
comparative group,
ACBSP Region 2 (graph of
inbound scores relative to
the comparative group are
also displayed)
(NOTE: La Roche
recently adopted the use
of the Peregrine
Assessment Exam and
this is our first year of
results)

Current Results
What are your current
results?

La Roche scores exceeded
those of our comparative
group, ACBSP Region 2, in
every Peregrine testing topic

Analysis of Results
Analysis of Results Action Taken or
Improvement made
What did you learn
from the results?

What did you improve or
what is your next step?

Target met, however,
with this being our
first year of Peregrine
implementation,
additional future
testing cycles are
necessary for a more
comprehensive
evaluation

Continue use of the
Peregrine Assessment
Exam for both inbound and
outbound scores; continue
to reinforce to students the
importance of giving this
assessment their best effort
and to recognize it as an
indicator of their academic
growth

Insert Graphs or Tables of Resulting Trends
(3-5 data points preferred)

General Business
Knowledge: Peregrine
Assessment Exam
outbound scores will be
50% or higher in each of
the Peregrine testing
topics
(NOTE: La
Roche recently adopted
the use of the Peregrine
Assessment Exam and
this is our first year of
results)

Exam - External, Summative,
Direct

Ethical Decision Making, Simulation - External, Summative,
Direct
Leadership, and
Teamwork Skills: 50% of
CAPSIM company teams
will score in at least the
30th percentile nationally
on the CAPSIM simulation

Communication and
Analytical Skills:
Students will score an
average of 75% on the
culminating CAPSIM
capstone Board of
Directors' presentation

Presentation - Internal,
Summative, Direct

MS Accounting
Project - Internal, Summative,
Advanced Theoretical
Direct
Knowledge and
Technical Proficiency:
Students will score an
average of 80% on the
Comprehensive Financial
Projections and Valuations
Project in ACCT6070

MS Human Resource Management

Outbound scores are higher
than 50% in all Peregrine
testing topics with a
significant improvement from
inbound scores both in total
and in each individual testing
topic

Target met, however,
with this being our
first year of Peregrine
implementation,
additional future
testing cycles are
necessary for a more
comprehensive
evaluation

Continue use of the
Peregrine Assessment
Exam for both inbound and
outbound scores; continue
to reinforce to students the
importance of giving this
assessment their best effort
and to recognize it as an
indicator of their academic
growth

In 2017-2018, 55% of the
teams scored in at least the
30th percentile; in 20182019, 70% of the teams
scored in at least the 30th
percentile

Target met

Continue use of the
CAPSIM simulation;
continue to reinforce to
students as they choose
teams, that interdisciplinary
and diverse teams are
often the most successful
teams

In 2017-2018, students
scored an average of 82%;
in 2018-2019, students
scored an average of 86%

Target met

Continue to require indepth analysis of CAPSIM
company results, along with
a comprehensive and
professional presentation of
those results

A target of an average score
of 80% was set, with a result
of 96% in 2017-2018 and
84% in 2018-2019

All recent years have
met the target of an
average score of
80%

Target met, however, an
analysis of the 2018-2019
data showed that the
decline resulted from a
small number of students
who did not meet the
project requirements at this
expected level. Strategies
moving forward include
increased use of Starfish
alerts and intermediary
deadlines.

Exam (pre-test and post-test) Advanced Theoretical
Internal, Summative, Direct
Knowledge and
Technical Proficiency:
Students will demonstrate
proficient knowledge and
understanding of major HR
areas including: Business
Management and Strategy,
Workforce Planning and
Employment, HR
Development,
Compensation and
Benefits, Employee and
Labor Relations; there will
be a statistically significant
(alpha=0.05) increase in
scores on the
comprehensive pretest/post-test
MS Information Systems
Thesis - Internal, Summative,
Advanced Theoretical
Direct
Knowledge and
Technical Proficiency:
80% or more of MSIS
students will perform at a
competent or higher level
on the application of
content as evidenced by
their Capstone Thesis

A target of a statistically
significant increase
(alpha=0.05) from pre-test to
post-test was set, with a
result of a statistically
significant increase from pretest to post-test in 2017-2018
and 2018-2019

All recent years have
met the target of a
statistically
significant increase
from pre-test to posttest

Target met, students
consistently demonstrate
statistically significant
increases in scores from
the comprehensive pre-test
to the comprehensive posttest

A target of 80% performing
at competent or better was
set, with a result of 100% in
2017-2018 and 80% in 20182019

All recent years have
met the target of
80% or more
students will perform
at a competent or
higher level

Target met, however, an
analysis of the 2018-2019
data showed that the
decline resulted from a
small number of students
who did not meet the
capstone thesis
requirements. Strategies
moving forward include
increased use of Writers'
Center, Starfish alerts and
intermediary deadlines.

